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Serve	&	Protect	is	a	501©(3)	whose	mission	is	to	locate	and	facilitate	trauma	services	for	public	safety	professionals	with	
PTSD	symptoms,	addictions,	or	both.	Whether	residential	care	or	trauma	therapists	and	related	services,	Serve	&	Protect	
works	 on	 behalf	 of	 the	 public	 safety	 professional	 to	 find	 the	 right	 solutions	 for	 their	 real	 problems.	 We	 are	 the	 only	
nationwide	organization	providing	these	services.	We	partner	with	Safe	Call	Now	who	provides	our	crisis	line	and	facilitates	
residential	care.	Serve	&	Protect	facilitates	all	trauma	therapist	placements.	Real	solutions	for	real	problems.	
	
Our	proven	methodology	
When	calls	come	in	nationwide	to	our	crisis	line	partner	Safe	Call	Now	from	public	safety	professionals	looking	for	trauma	services,	
especially	therapists,	we	go	to	work	locating	one	in	their	area	that	takes	their	insurance	and	understands	their	job	–	and	specializes	in	
trauma	therapy.	We	personally	vet	EACH	therapist	for	suitability.	Sometimes	the	caller	is	the	public	safety	professional,	sometimes	a	
family	member	or	a	peer	trying	to	locate	help	for	the	professional.	
	
There	is	great	satisfaction	in	locating	a	match.	In	fact,	one	therapist	said	that	"Serve	&	Protect	is	like	a	match.com	for	those	in	public	
safety	looking	for	therapists."	We	also	locate	equine	therapy,	service	dogs,	and	other	alternative	solutions.		
	
Since	2011,	we	have	helped	more	than	4,000	calling	for	relief	of	emotional	wounds,	educated	more	than	25,000	with	our	seminars,	
and	have	impacted	2	million	through	social	media.	In	2017	we	were	involved	with	several	professional	conference.	
	 	
Our	proven	model:	
Education:	in	partnership	with	Safe	Call	Now	and	several	other	partners	who	travel	the	country	providing	seminars	and	distributing	
our	information,	as	well	as	previous	clients	who	want	peers	to	know	where	they	found	help	-	we	make	every	effort	to	raise	awareness	
that	help	is	available.	Another	resource	is	the	cadre	of	public	safety	professionals	/	families	we	have	helped	who	distribute	cards	to	
help	peers.	
	
Facilitation:	through	initial	contact	with	a	Safe	Call	Now	peer	advocate	answering	the	crisis	line,	callers	are	assessed	for	proper	solution	
to	their	reason	for	calling.	If	residential	care	is	needed,	Safe	Call	Now	facilitates	that	process	from	start	to	finish.	If	trauma	therapy	in	
the	caller’s	area	is	appropriate,	Serve	&	Protect	facilitates	the	proper	service	and	the	appropriate	level	of	trauma	care.	
	
Our	A-TEAM	is	the	core	of	our	work.	Our	clinical	advisor,	trauma	services	manager,	and	a	cadre	of	peer	advocates,	seasoned	first	
responders	who	have	diverse	experience	personal	and	professional	experiences	each	are	ready	to	serve.	Some	had	administrative	
trauma,	others	involved	in	shootings,	and	others	serious	injury.	The	peer	advocates	serve	callers	while	a	proper	counselor	is	located.	
	
Our	unique	360	Focus	provides	a	completeness	that	has	become	our	trademark.	If	a	caller	to	the	crisis	line	is	referred	to	residential	
care,	Serve	&	Protect	 is	equipped	to	step	 in	to	 locate	a	Chaplain	 for	 the	family	while	the	spouse	 is	getting	treatment.	As	the	first	
responder	approaches	release,	we	work	to	locate	a	trauma	therapist	to	help	maintain	a	continuum	of	care	for	maximized	recovery.	In	
addition,	we	can	locate	other	services	like	AA	or	Celebrate	Recovery	programs	or	intensive	outpatient	programs	in	their	area.	
	
Restoration:	the	heartfelt	goal	for	Serve	&	Protect	and	our	partner	Safe	Call	Now	is	providing	care	needed	by	our	heroes	with	care	
designed	to	restore	them	to	duty	and	their	family	equipped	to	face	the	future	together.	We	work	to	insure	recovery	through	a	well-
planned	aftercare	program	of	trauma	therapy.		We	provide	real	solutions	for	real	problems	for	public	safety.			
	
Serve	&	Protect	was	founded	in	2011	by	Robert	Michaels	who	served	both	as	a	MP	and	also	on	patrol	and	detective	bureau	with	
Norfolk	VA	Police.	Michaels	earned	a	B.S.	from	Columbia	International	University	and	M.A.	from	Wheaton	College	(IL).	He	is	Chaplain	
for	the	FBI	Memphis	Division,	Nashville	Resident	Agency	and	State	Chaplain	for	the	TN	Fraternal	Order	of	Police.	He	is	a	member	of	
the	American	Academy	of	 Experts	 in	 Traumatic	 Stress	 and	National	Center	 for	Crisis	Management,	 and	 recipient	of	 the	2017	FBI	
Director’s	Community	Leadership	Award,	Memphis	Division.	Serve	&	Protect	has	been	recognized	by	both	the	Tennessee	House	and	
Senate	 through	 Proclamations	 and	 Joint	 Resolutions	 for	 the	work	 of	 the	 organization.	Michaels	 is	 the	 2017	 recipient	 of	 the	 FBI	
Director’s	Community	Leadership	Award,	Memphis	Division.	
	



Serve	 &	 Protect	 is	 a	 501c3	 non-profit	 organization	 based	 in	 Tennessee	 serving	 Internationally.	 Visit	 our	 homepage	 to	 view	 our	
educational	videos,	blog	posts	or	to	make	a	donation.	
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	 	 EVENTS 

	Serve & Protect has been highly active and visible at events like 
the Davidson County Sherriff’s Health Fair, the Middle 
Tennessee Law Enforcement Networking event, and more 

INTERNATIONAL	CONFERENCE	OF	POLICE	CHAPLAINS	

FBI	NATIONAL	ACADEMY	ASSOCIATES	CONFERENCE	–	GOLD	SPONSORS	

DIRECT	TN	FOP	STATE	MEMORIAL	ANNUALLY	



	 	
FOP	NATIONAL	CONFERENCE	–	NASHVILLE	–	SILVER	SPONSORS	



	
	

	 	

FOP	LODGE	41	WILLIAMSON	COUNDY	SHOP	WITH	A	COP	

BRENTWOOD	ROTARY	CLUB	GOLF	CHALLENGE	SPONSOR	

NEWSBOYS	2017	SPRING	AND	FALL	TOURS	
SERVE	&	PROTECT	SERVED	NEWSBOYS	TO	OFFER	FREE	
TIX	TO	FIRST	RESPONDERS	FOR	EACH	OF	THE	CONCERTS	



	 	

ARM IN ARM 
	



	



	 	



	
	 	

WEBSITE WITH 
INSTRUCTIONAL 
AND 
INFORMATIONAL 
VIDEOS AND 
ARTICLES 

FACEBOOK PAGE WITH  
 INSTRUCTIONAL AND 
INFORMATIONAL 
VIDEOS AND ARTICLES 
– 13,000 LIKES, 12,500 
FOLLOWERS 

MINISTRY PAGE 
WITH ARTICLES 
AND INSPIRATION 



WITH PTSD
IT’S WHAT’S BELOW

THE SURFACE
THE INVISIBLE WOUNDS

JUST MEDICATING THE SYMPTOMS
ANXIETY

SLEEPLESSNESS
RAGE

FLASHBACKS
NIGHTMARES
DEPRESSION

GUILT / SHAME
AVOIDANCE
ISOLATION

HOPELESSNESS
EMOTIONAL NUMBNESS

LEAVES THE EMOTIONAL WOUNDS 
BENEATH SYMPTOMS UNTOUCHED

TRAUMA PAIN DEMANDS REAL TRAUMA THERAPY
DO NOT SETTLE FOR LESS

CALL US
615-373-8000

WE FACILITATE TRAUMA RESOURCES
24/7 COAST2COAST

WE CARE, WE LISTEN, WE HELP.

SERVING PUBLIC SAFETY PROFESSIONALS

NOTECARDS 

POSTERS 

SEMINARS 

 
EVENTS 



  



	



	
	
	
	 	

WHAT OTHERS ARE SAYING: 
KAT GOEBEL 
POLICE OFFICER 
APRIL 18, 2015 
 
Dear Robert , I am putting this on your wall so that everyone can see what a great person you are . When I 
called safe call now , I was in a very bad way mentally, and in my spirit.  
 
In 2009 I faced every call a officer probably wouldn't see in a life time . From a 4 yr old and mom who were hit 
by a drunk in front of school and kids at 11 am. And having to tell the parents was hard , then shortly after that I 
responded to Deputy Brian Etheridge being shot , I was with him keeping him calm and breathing while trying 
to get him stable to move him. He was ambushed by a guy who just wanted to kill a cop. I was in the ems truck 
with him and was the last to speak with him .the surgeon said he was going to be fine and so I was dropped at 
the station my car still at the scene because the shooter was in the field still hiding . Well a Lt came to work 
and didn't know what just happened so he had me answering calls with him. I heard him ask "what time did he 
die" I asked who? The suspect???? He said no Brian . I punched the Lt knocking his phone away and jumped 
out of the car throwing up everywhere ...at that point my life changed forever .  
 
The Lt. and another very large officer had to pin me against the wall to calm me down .it was like a piece of my 
soul just was ripped from my heart . I worked that week everyday begging my partner to just take me home but 
she refused , she knew I needed to be there . That Thursday I had to tell his wife and mother what he said to 
me how he looked and was he scared. That was so hard because in my heart I knew he was going to make it . 
I lost 15 lbs in 4 days that week Sept 28 , 2009 .  
 
Well a month later I was riding my beat and sent to a drowning of a 6 yr old who had a medical issue due to a 
fever and drowned in the tub .I did cpr on him for several minutes, spitting throw up out of my mouth as he was 
getting it out of his airway .that child also died . Then a few months later I responded to a found 2 yr old at an 
apartment wondering around, well dispatch knows she can count on me to handle the parent who wasn't 
watching the kid. As it was 110 degrees that day and a one officer call I of course was drilling mom about how 
it was impossible for that child to open the door .she of couse was sleeping when this happened, finally she 
said "maybe Jaden let him out " I said who is that , she says my 3 yr old almost 4 . I asked where he was she 
said she didn't know. So in my heart I knew...I called fire ems , dogs , everyone to look for this child . Well 
within 2 hours he was found 20 ft under in the lake behind his apartment. I ask myself all the time why ?? 
 
I was very upset with God for a long time and then realized that God doesn't give me anything I can't handle. 
He knows I needed to be there . Not a day goes by that I don't think of Brian .. I went to several councilors who 
have no clue what to do to help me .  
 
Well Robert I want to thank you (Serve & Protect) for taking time to help find me the right person . Things are 
going good he let's me talk and is trying to understand me and doesn't push me into things unless I'm ready . 
He is also helping me with the heartache and stress that I have in regards to having a spinal fusion last yr due 
to on the job injury.  
 
I wanted to put this out there so that others can see and understand and if anyone wants to reach out they can 
feel free . It's a slow process but I am doing so much better and understanding what is going on with me . So 
many officers don't understand because very few have had an officer die in their lap . I one day will share my 
story and hope it helps others . Thank you so much for caring for a perfect stranger . You are in my prayers . 
GOD knew that I needed more than what the city officers . And I was getting hit from every angle at work , 
because truth is since other Co workers don't understand, then they treat it as a weakness. God only puts his 
strongest soldiers to the front lines and I know God had me there because he knows my heart .  
 
Thank you for believing in me , a perfect stranger but you were truly sent from God. Thank you so much I will 
attach a picture of Brian so that you can put a face to the name. Thank you for being a blessing and for helping 
me heal. 
 



	 	

Friends, 
Every now and then a nugget of encouragement comes unexpectedly. One stood out. It was from a 
client we helped who had experienced severe trauma, both personally and professionally. I wrote 
her and said thanks, and asked her permission to share the below selectively. She encouraged me 
to do so.  
 
NAME WITHHELD 
 
MAY 2016 
"I just wanted to take a moment to say thank you for what you have done with your life.  
 
It took me 20 months of constant obsession with death and suicidal thoughts to find someone I 
could reach out to that could point me in the right direction. Although I couldn't even say the words 
out loud on the phone, I was at a point in my life when I placed that call where I knew I was either 
going to need to get help right now, or I would take my own life. I had multiple plans, in detail, that I 
thought about constantly. My mind was absolutely a prison, and I felt like I could talk to no one 
because suicide is such a taboo subject.  
 
I am sure you don't remember speaking to me on the phone, or maybe you do.  But you reached 
out and contacted a resource for me, something I could not have, and would not have ever done for 
myself, and I started therapy last week. I can't say that I'm anywhere close to being better right 
now, but at least I have hope that I will be. I finally feel like it is possible to recover from what I am 
going through and I have options other than death. Words cannot explain how important you are in 
this world. Thank you for giving me hope not only for myself, but for everyone else that you have 
reached. You have made such a difference. Thank you.” 
 
AUGUST 2016 - Her response to the request to share 
"You most certainly do have my permission to share what I had sent. I vaguely remember sending 
the message due to that period of time in my life being so dark.  
 
For the sake of further encouragement, please know that I have since started and graduated 
paramedic school and that I am very much on the path that I know I am supposed to follow in my life, 
which is not all that entirely different from yours. For the next two or three decades I plan to serve as 
a paramedic, and following that I have devoted my time to helping first responders. I have full 
intentions on going to graduate school to earn my doctorate degree in psychology and in addition I 
have taken to writing poetry and a novel that will hopefully someday be shared with others who have 
been in similarly dark places. And yes, most importantly, I am alive. 
 
Thank you again for what you have done, are doing, and will do. You have my most sincere respect 
and appreciation.” 
_______________________________________________________________________________ 
May I tell you that when a message like this comes to us, it is a stark reminder we deal with life and 
death and may never know it. I am grateful for our Safe Call Now crisis line partners, and Ron Jones 
who took her initial call. We can never ever look at a caller as routine. All are different. All present 
differently.  
 
I am thankful we were here to locate the help she needed. 
	
Robert	Michaels	
Serve	&	Protect	
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MEDIA 
	

Targeted ads 
– Chicago PD 
where suicide 
rates are 
double LODD’s 



	 	



	 	

ROBERT MICHAELS
Guest Chaplain

U.S. House of Representatives
Opening Prayer

September 9, 2015

Nominated and
Introduced by

Congressman Marsha Blackburn
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